Questions

SpringhillErie.org

This message is going to OakView residents, family members and associates.

Dear OakView Residents, Family Members & Associates,
I am pleased to share with you that we will again be offering in-person visitation at
OakView with in-person visits beginning Monday, March 8.
As a result of declining COVID-19 cases in the greater Erie community and
through the hard work of many Springhill associates, we are now in a position to
move into this reopening phase for OakView. We are excited to be able to
welcome you back for in-person visits and, of course, all of this will be happening
with the usual health and safety protocols remaining in place, such as wearing
masks, keeping at least six feet of physical distance and regular hand hygiene.
In-person visitation at OakView:


Visits with OakView residents will begin to be scheduled on Monday,
March 8.
o

Visits need to be scheduled by calling Debbie Fischer, 814-8607024, Monday - Friday between 8 a.m. - 3 p.m. If you call after 3
p.m. on weekdays and at any time on weekends, please call the
OakView nurse at 814-860-7022.



In-person visits will be held Monday-Friday between 1 – 6 p.m. each
day. Weekend visits will be scheduled between 10:30 a.m. – 3 p.m.



All visits will be 20 minutes in length.



Once your visit is scheduled, please plan to arrive at the community a few
minutes prior to your scheduled time so that you can go through our
screening process and have your temperature checked.



All visitors will enter through the main entrance of Springhill, where you will
be screened. Visitors should then proceed directly to OakView.



The OakView Activity Room will be used for all in-person visits. An
associate will bring your loved one to the visitation area. The activity room
will be arranged and marked to allow for ample physical distancing for
visits.



The visitation area will be thoroughly cleaned between each visit.

Please keep in mind that it is important to remember that as long as the
coronavirus is present in our state and county, the possibility will always exist that
in-person visitation or other opportunities will need to adjust if any new positive
COVID-19 cases arise.
Thank you for your continued partnership and commitment to keeping our
community as safe as possible. As a reminder, you can always find our latest
vaccine and COVID-19 safety updated at Asbury.org/COVID19.

