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This message is going to associates, residents and family members on our community distribution list.

In This Month's Newsletter ...
We have plenty to share, including an important message about the community
screening questions, our updated vaccination rates, a reminder about Connected
Living and more. Happy reading!

A Message from the Executive Director
March 31, 2021
Dear Residents, Family Members & Associates,
We’ve built a legacy of keeping residents and associates safe and secure, no
matter the challenge. The pandemic has tested us on many fronts and has
required us to be at times both proactive and reactive. Today, I’m sharing with
you that we will soon be updating our community screening form to reflect the
latest science and guidance by the Centers for Disease Control and Prevention
(CDC) and Centers for Medicare & Medicaid Services (CMS). The screening
process is a critical line of defense for our community, serving us well since its
implementation many months ago.
The goal of the screening remains the same: to ensure that anyone entering our
community is safe to do so. Once the revised screening form launches for those
required to use it, it also may look different than the last time you used it, as the

questions will now load one question at a time for a better user experience.
While we announce the upcoming screening form change now, it only
applies to those who live and work here and for guests who can visit based
on our current visitation status (which may vary by Residential Living,
Personal Care and the Health Care Center). Please click here to view the latest
on our visitation status and other community operations.
Just as we have said before and will no doubt continue to say often, we approach
all that we do first through the lens of our top priority, which is the health, safety
and wellbeing of those who live and work here.
We will be in touch when the new screening form is live. Thank you for adhering
to our process and for your continued partnership. We are #AsburyStrong.
Sincerely,

Updates and Reminders
Please note that these updates and reminders, as well as the latest vaccine and
COVID-19 safety updates, are also included on our community operations site,
Asbury.org/family-friends.


If you need of physical, occupational, or speech therapy services,
Springhill Therapy Services is open! To schedule an appointment with
our in-house team of therapy experts, please call Tony Whatmore, Director
of Therapy Services, at (814) 860-7117.



Asbury Home Services at Springhill: Asbury Home Services is on
campus and ready to assist, providing a wide range of support services.
Contact Cheryl Briody at (814) 860-7424, cbriody@asbury.org, or online
today. We look forward to serving you!



Quick reminders:
o

We are so appreciative of the messages of thanks we receive. If
you'd like to share a note of thanks, please click here to launch a
form where you can type in your note of appreciation. We will take
your submissions and find creative ways to share them with
associates. Thank you!

o

Know a family member who should be receiving our
community updates? Please direct them to this
webpage, asbury.org/family-covid-email-sign-up, to sign up to join
our family distribution list!

o

Looking to update your wardrobe? Here's a way you can show
off your community -- with Springhill gear! Check out the Asbury
Apparel online store!

Our Latest Vaccination Rates

No Shortage of Opportunities to Get Moving!

About a year ago, the coronavirus pandemic suddenly changed the course of our
lives. As the world went on lockdown, it presented Wellness teams with additional
challenges. But they responded -- and did so in a big way. They quickly pivoted
and began designing interactive, engaging programming via on-demand or live
video or, when possible, running classes in-person (and sometimes in different
areas or outside) while keeping physical distancing precautions in place.
How hard have the Wellness teams been working? Very! Currently, 13 Wellness
classes are held each week here at Springhill. All told, across the entire Asbury
Communities family, over 140 Wellness and Fitness classes, in-person or

virtually, are held each week. Click here to read how awesome Wellness and
Fitness associates across the Asbury system have pulled this off.

Do You Have Connected Living Yet?

Throughout the pandemic, you have been receiving ongoing communications
from campus leadership, as well as other newsletters and updates. As we turn
the calendar into a new season, we're also renewing our commitment to
leveraging current technologies, such as Connected Living, to their fullest
potential so that we may enhance our communication efforts to best serve you
and your loved one here at Springhill. As a reminder, Connected Living is an
engagement and communications platform that provides Springhill residents and
families with a streamlined connection to important campus information and
events through multiple channels, including a mobile app. Have you
downloaded the Connected Living Community mobile app yet? Learn more
and get specific download details here:


Residential Living residents



Residential Living families



Oakview families



ForestView & Woodlands families

Star Associate Graduates from Emerging Leaders Program
The most recent LeadingAge Maryland Emerging Leaders Virtual Cohort wrapped
up and we're happy to share that Emily Hill, RN, Director of Health Services, was
among the graduates! This Emerging Leaders program is a selective, four-monthlong growth and development experience for individuals at any level who are part
of a Maryland-based organization, are passionate about the field of aging
services, and who are seeking to transform themselves, their relationships, and
their organizations. Congrats, Emily!

Now Live: CareGrove, the New Online Payment Portal
Here at Springhill, we’ve been consistent over the past few years to really look to
leverage technology to enhance the resident experience. In line with this
approach, we now have a new feature that may save you time each month and
add a little convenience: We have a new online bill payment process where
payments can be made with a credit card or through other automated methods.
The payment portal is located here: asbury.caregrove.com.
Please click to learn more on the following links:


Instructions for how to make a payment



Frequently Asked Questions

Announcing ThriveWell Tech!

We have exciting news to share! Asbury Group Integrated Technologies has a
new name: ThriveWell Tech! As many of you know, Asbury IT has more than 20
years of experience providing technology and consulting services, and earlier this
month the organization launched not only its new name but also a new strategic
refocus that reflects a forward-looking vision and mission to support the emerging
needs of modern seniors. ThriveWell Tech will continue to serve all Asbury
communities and locations. Click here to read more in the original announcement.

