Questions

SpringhillErie.org

This message is going to ForestView family members and all Springhill Associates.

May 7, 2021
Dear ForestView Family Members & Springhill Associates,
Our recent round of state-required COVID-19 testing detected a new positive
case of COVID-19 within the ForestView Health Care Center. Therefore, by
Pennsylvania Department of Health regulations, we are required to suspend
indoor in-person visitation at this time.
I know this is difficult news to hear, especially as we enter the Mother's Day
weekend. We are able to continue window and virtual visits (please see details
below), and will do all that we can to safely accommodate outdoor visits on
Sunday, Mother's Day, weather permitting. We are looking at our options now for
these outdoor visits, but the forecast does not look good for this Sunday and, to
set expectations, we may be limited in what we can offer. But we will do our best,
I can promise you that. Please call contact Breanna Klenz at 814-860-7120. She
will be here 8 a.m. - 4:30 p.m. Sunday and, as she is able, will assist you in
scheduling outdoor or virtual visits.
We will proceed with monitoring and testing ForestView residents and associates
in line with our established procedures. We will share additional updates
regarding visitation opportunities as soon as we are able.

Window or Virtual Visits:


Staff are available to support you in connecting with your loved one via
window or virtual visits.



Please contact Breanna Klenz in the Resident Life Office at 814-8607120 or bklenz@asbury.org.

As a reminder, all COVID-19 data is updated daily at Asbury.org/COVID19. On
the page, you can find the daily status charts in the first blue button on the side
bar.
We know this is a challenging time for families and we appreciate your support as
we work to keep your loved ones safe through this pandemic.
Sincerely,

