
  

This message is going to all Asbury Place Kingsport residents, family members & associates. 

 

A Message from Vice President Melissa Fury 

Jan. 26, 2022 

   

Dear Residents, Family Members & Associates, 

 

I have three Asbury Place Kingsport community-related items for you today: 1) an 

update on Dining, 2) a reminder about Housekeeping and 3) a note about 

managing our response to the current environment. 

 

1. Dining Services update  

Today, we learned of additional COVID-19 exposures or positive cases that will 

require us to move to delivery or take-out only for Residential Living Dining 

Services beginning tomorrow, Thursday, Jan. 27. We are adjusting our dining 

resources in this way, and at this time, to best serve you as we continue to 

navigate the challenges of managing the fast-moving Omicron variant.  

 

Dining associates will deliver “Week at a Glance” to your magazine rack or 

mailbox to be filled out for the week. Once filled out, please return it to your 

magazine rack or mailbox and our dining team will pick them up and meals will be 

delivered to your apartment or villa. We are targeting to reopen Residential Living 

in-person dining on Friday, Feb. 4, and will communicate pertinent updates to 

you. 

 



Please note: The Health Care Center and Baysmont House remain under current 

health and safety precautions and will continue in-room dining. 

 

2. Housekeeping reminder  

As you know, we continue to also experience similar challenges on our 

Housekeeping team where positive tests of associates or potential exposures 

limits our ability to handle our full housekeeping schedule. We will continue to 

address housekeeping requests on a priority basis for the time being.  

 

3. Being respectful in our current environment  

I know that these operational changes are not ideal. We wish we did not have to 

respond in this way, but the reality is that the pandemic is pushing us to make 

these continual adjustments to our community operations, and we do so in the 

spirit of our highest priority: to do all we can to keep those who live and work here 

safe. 

 

Certainly the past 22 months have been challenging and that may lead to the 

feeling of stress at times, especially when COVID-19 cases tick back up and 

require us to adjust how we serve. But we are all responsible for the energy we 

bring to any location on campus. Words and behaviors matter. All residents and 

associates deserve an environment where they are treated with respect and 

dignity. Sometimes a deep breath or a moment to collect our thoughts is all we 

need to keep our energy in check. Thank you! 

 

Here are a few general health and safety reminders to keep in mind: 

 Please continue to wear snug-fitting masks when moving about the 

community. Masks are required. 

 Do not congregate together. Continue to practice physical distancing of six 

feet or more between you and others around you. 

 Continue practicing good hand hygiene, and wash your hands often and 

for at least 20 seconds each time. 



 

 If you leave the community for an errand or other necessary event, please 

follow proper health guidance. 

As a reminder, all COVID-19 data is updated daily at Asbury.org/COVID19. On 

the page, you can find links to the daily status charts and more community 

information. 

 

We know this is a challenging time, and we appreciate your support as we work 

to keep all those we serve and work alongside safe. 

  

Sincerely, 

 

 

 

https://m7.tm00.com/r/c-1x-pwKe59V32IHRdYUtLlbTRXQ-XUKjeMs6cD5fla-c92ox6n4.htm

