
  

 

 

In This Month's Newsletter ... 

In this month's community update, I share a little about the sounds and the buzz 

here at the community. Plus: We rolled out a new recognition program for 

associates, March Madness (RiverWoods style!), an online review that made us 

smile ... and more! Thanks for reading! 

 

A Message from the Executive Director 

March 31, 2022 

 

Dear Residents, Family Members & Associates, 

 

Can you hear it when you walk through our community? The sounds of chatter 

and laughter, the clanging of silverware on plates as we eat together in common 

areas, the treadmills churning (or basketballs hitting the net -- see below!), 

instructors shouting encouragement during wellness classes, gatherings with 

guest presenters, associates strategizing during in-person meetings … 

  

These sounds are all so familiar, yet seemed distant at times over the past 2 

years. 

  

Now here we are, turning into spring … and, dare we say, there’s a buzz in the 

air! 



  

In our recently launched Strategic Blueprint, among the many key features is a 

set of seven Foundational Pillars. The Pillar I think that speaks most broadly 

to all those we serve or work alongside here at Asbury RiverWoods is: 

Energized Culture. 

  

Yes, the energy is here. It’s real. Our culture captures that energy and displays  it 

like a blooming tulip. 

  

In the Blueprint, as we heard Asbury Communities Continuing Care Retirement 

Communities President Todd Andrews and Senior Vice President of Operations 

Henry Moehring share during a Town Hall earlier this year, our Organizational 

Value Proposition is: Creating inspired connections and experiences. What does 

that look like? It takes many forms, but all are wrapped up into the energy you 

feel when you are out and about at our community. 

  

But we won’t rest on simply what’s in place now. No. There’s more to do. As 

part of our continual feedback loop, we’ll be seeking your thoughts in the coming 

weeks and months on how we can best create memorable experiences for those 

we serve and work alongside. 

  

Now, back to the buzz that’s building! Have a great month of April! 

  



 

Sincerely, 

 

 

It's go-time for the GEMs at RiverWoods! 

 



 

We're pleased to share that the new GEM recognition program has officially 

been rolled out at RiverWoods! The excitement about the opportunity to 

recognize those we work alongside is apparent (you know there are big 

smiles from Jo Ann Clauges and Rhonda Lambert under their masks)! The 

GEM program is Asbury's way to recognize associates who Go the Extra Mile for 

those we serve. We've had more than 20 GEMs submitted for RiverWoods 

associates since the rollout.  

 

 

Wellness team celebrates March Madness with 'Foul Shot 

Frenzy' 

 

To celebrate March Madness, the RiverWoods Wellness team organized a Foul 

Shot Frenzy tournament. Residents put up some shots -- and like the one 

pictured above, there were quite a few swishes!   

 

Resuming in-person worship service; Easter services 

schedule 

We are beginning in-person worship services again in Marlow Hall on Sunday 

mornings beginning April 3. We are also planning to host Easter services: 



 

 Palm Sunday service will be held at 10:30 a.m. on April 10. 

 Maundy Thursday service is set for 2 p.m. on April 14. 

 Easter Sunday worship is scheduled for 10:30 a.m.  

 

Tell us your Asbury story 

Residents, there’s a reason you chose to live here. You have a story about 

why you decided to call this community home. We love learning your stories and 

hearing about your experience here. So we have something for you to consider: 

Share your experience or feedback about our community in a review on 

Facebook or Google. That's what resident Pamela Mauger did recently. She, like 

many of you, knows what it’s like here and a review like this could be of great 

value to others considering a move. You never know ... your comments may 

resonate with someone else considering such an important life decision. Here's 

what Pamela said: 

  

As a resident in Independent Living I'm most pleased with the friendliness of the 

staff and the pleasant interaction between residents and staff. Residents and staff 

look out for each other. Campus is lovely for walking and location can't be beat 

with a great community hospital across the highway and vibrate historic town 1/2 

mile away and a small university offering cultural and continuing educational 

opportunities for seniors. During the past two years we have experienced a "turn 

around" in residents and staff morale with the affiliation of Asbury Communities. 

At this rate the community will get 5 star when our long-neglected buildings, 

signage and landscaping is improved. 

 

Please consider sharing your feedback. Here's how: 

 On Facebook, click here to go to our community review page. Then 

navigate to the “Do you recommend RiverWoods?” link and then add your 

https://m7.tm00.com/r/c-1x-1iep2gS9ncSyfdJDvB2oyE6-NJAWjKVJNHdnuh-c92ox6n4.htm


 

comments and submit. You will need a Facebook account to leave a 

review. 

 On Google, click here to get started. Once you login, or create a Google 

account, you’ll be able to leave a review and rate us right away. (If you 

need to create a Google account to leave a review, please contact Allison 

Kauffman for assistance. Her email is allison.kauffman@asbury.org, and 

her phone number is 570-522-3848.) 

 

 

Have you seen the new Strategic Blueprint signage? 

The organization's new Strategic Blueprint is live and in effect! We've heard from 

many Asbury leaders, including Asbury Communities President & CEO Doug 

Leidig, and what it means for all those we serve and work alongside. In line with 

the Blueprint rollout, we're pleased to now have new signage posted around the 

community to reflect key features of the Blueprint, including our new Mission 

Statement, Exploring possibilities to live your best life. Hope you've seen the 

new signage! 

 Want more info about the Strategic Blueprint? Click here to view the 

highlights of the plan. 

 

RiverWoods celebrates National Nutrition Month 

https://m7.tm00.com/r/c-1x-syMdgZJ2lSJE05Nv1tguE6c-NJAWjKVJNHdnuh-c92ox6n4.htm
mailto:allison.kauffman@asbury.org
https://m7.tm00.com/r/c-1x-fEd9TCJ2lSJE05Nv1tguE6c-NJAWjKVJNHdnuh-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-fEd9TCJ2lSJE05Nv1tguE6c-NJAWjKVJNHdnuh-c92ox6n4.htm


 

 

March was National Nutrition Month, and RiverWoods celebrated in style! Each 

week of the month, the Dining team highlighted a different international cuisine 

and prepared a meal for residents and associates. We kicked it off with Indian 

food at the beginning of the month! Dietitian Paige Dando (left) and Chef Nigel 

Stewart (right) taught residents and associates about the different spices and 

drinks that are important to Indian culture and cuisine before enjoying some chai 

tea, mango lassi and chicken tikka masala with naan.   

 Following us on Facebook is a great way to see all that's going on here at 

Asbury RiverWoods. Click here to view and follow our page. 

 

 

Mark your calendar! 

Tuesday, April 26: RiverWoods Leadership Town Hall 

 This Town Hall will feature updates from leaders around campus, plus a 

special recognition of the contributions made by the Auxiliary Fund over 

the years. 

 Stay tuned for more details. 

 

https://m7.tm00.com/r/c-1x-Z96SDvR1pORT7DXHUGs9TCP-NJAWjKVJNHdnuh-c92ox6n4.htm


 

RiverWoods updates & reminders 

Please note that many updates and reminders, as well as the latest vaccine 

and COVID-19 safety updates, are also included on our community 

operations site, https://www.asbury.org/riverwoods/family-friends/. Here are 

a few reminders to keep in mind:  

 If you need physical, occupational, or speech therapy services, 

RiverWoods Therapy Services is open! To schedule an appointment with 

our in-house team of therapy experts, please call 570-522-6181. We will 

determine if services can be provided at your home or in our rehabilitation 

gym. 

  

 As a reminder, all COVID-19 data is updated daily on the Asbury 

COVID-19 Response and Communication webpage 

at Asbury.org/COVID19. You can find the daily status charts in the first 

blue button on the side bar.  

 

Know Someone Who Isn't Receiving our Emails? Here's How 

They Can Sign Up! 

Thanks for opting to receive emails from RiverWoods! Do you know of anyone 

else -- residents or other family members -- who may benefit from receiving our 

communications? If so, please share the links below so they can sign up for the 

right list. 

 

RiverWoods Residents can sign up using these forms: 

 Skilled Nursing Care: https://bit.ly/RWHCresidents 

 Personal Care: https://bit.ly/RWPCresidents 

 Independent Living: https://bit.ly/RWRLresidents 

 RiverWoods Families can sign up using these forms: 

https://m7.tm00.com/r/c-1x-z96SDvXsdRXCevQUmjY2CPO-NJAWjKVJNHdnuh-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-n2cJv1QY5XQPM1ImBKVgPOR-NJAWjKVJNHdnuh-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-lgSN1sHq2IHRdYUtLe3TRXQ-NJAWjKVJNHdnuh-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-aZJwsYU3gHUX5VmLfMFCXQI-NJAWjKVJNHdnuh-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-oTNDYVmFZUmQ9qBf0pkPQIH-NJAWjKVJNHdnuh-c92ox6n4.htm


 

 Independent Living http://bit.ly/RWRLfamilies 

 Personal Care http://bit.ly/RWPCfamilies 

 Skilled Care http://bit.ly/RWHCfamilies 

 

 

https://m7.tm00.com/r/c-1x-uCwvVqBkTmBI23t0zdAOIHU-NJAWjKVJNHdnuh-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-hPD1q3tACBtHgFLzn5bRHUm-NJAWjKVJNHdnuh-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-iOvs3FLbPtLUZkfnl94XUmB-NJAWjKVJNHdnuh-c92ox6n4.htm

