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This message is going to associates, residents and family members on our community distribution list.  

 

In This Month's Newsletter ... 

In this month's community update, I share a little about the sounds and the buzz 

here at the community. Plus: Pancakes & Pajamas (did you see this cool 

event!?), well-deserved recognition for an associate, Wii bowling ... and more. 

Thanks for reading! 

 

A Message from the Executive Director 

Dear Residents, Family Members & Associates, 

 

Can you hear it when you walk through our community? The sounds of chatter 

and laughter, the clanging of silverware on plates, the treadmills churning, 

instructors shouting encouragement during wellness classes, gatherings with 

guest presenters, associates strategizing during in-person meetings … 

  

These sounds are all so familiar, yet seemed distant at times over the past 2 

years. 

  

Now here we are, turning into spring … and, dare we say, there’s a buzz in the 

air! 

  

In our recently launched Strategic Blueprint, among the many key features is a 

set of seven Foundational Pillars. The Pillar I think that speaks most broadly 
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to all those we serve or work alongside here at Asbury Springhill is: 

Energized Culture. 

  

Yes, the energy is here. It’s real. Our culture captures that energy and displays it 

like a blooming tulip. 

  

In the Blueprint, as we heard Asbury Communities Continuing Care Retirement 

Communities President Todd Andrews during a Town Hall earlier this year, our 

Organizational Value Proposition is: Creating inspired connections and 

experiences. What does that look like? It takes many forms, but all are wrapped 

up into the energy you feel when you are out and about at our community. 

  

But we won’t rest on simply what’s in place now. No. There’s more to do. As 

part of our continual feedback loop, we’ll be seeking your thoughts in the coming 

weeks and months on how we can best create memorable experiences for those 

we serve and work alongside. 

  

Now, back to the buzz that’s building! Have a great month of April!  

  



 

Sincerely, 

 

 

Pancakes and Pajamas Breakfast 

 



 

On Tuesday morning, residents gathered in the Four Seasons Dining Room for a 

Pancakes and Pajamas Party breakfast! We had a great group show up for the 

first hot breakfast event we've had in a while. Sure was great seeing so many 

smiling faces bright and early!  

 

 

Wii Bowling 

 

 

Can't see the video? Click here to view. 

Look at this fun group! A few residents celebrated St. Patrick's Day with a game 

of Wii Bowling! You can see more fun things like this from across our vibrant 

community by following us on Facebook. 

 

Want more St. Paddy's Day fun? We went 'green' for the big 

day! 
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We take St. Patrick's Day seriously around here! Well, seriously fun, that is! 

Residents (including our four-legged Therapy dog Molly) went all-out in green for 

our community party in the Cupola. Resident Carol Hanley, our resident Biker 

Babe (wearing a "sleeve" of tattoos!), and her friend Charlene Baird enjoyed 

getting decked out for the party. Good times here at Springhill!  

 

Tell us your Asbury story 

Residents, there’s a reason you chose to live here. You have a story about 

why you decided to call this community home. We love learning your stories and 

hearing about your experience here. So we have something for you to consider: 

Share your experience or feedback about our community in a review on 

Facebook or Google. That's what resident Kathleen Smith did recently. She, like 

many of you, knows what it’s like here and a review like this could be of great 

value to others considering a move. You never know ... your comments may 

resonate with someone else considering such an important life decision. Here's 

what Kathleen said: 

  

I've lived here almost 3 years and it's really everything they say. It's a very 

"caring" community. My Mom lived here for almost 15 years so I was familiar with 

it before moving here from TN in 2019. My older sister also moved here shortly 

after I did. We all love it!!!!! 

 

Here's a fun fact! The kind words about Springhill run in Kathleen's family. 



 

Kathleen’s mom, Shirley Wolfe, was quoted in an Erie Times article in 2005 

about her experience living at Springhill. Shirley said: “Moving here was a 

blessing for me. It’s been a new way of life for me ... I love my apartment.” 

 

Thank you, Kathleen, for your review! Here's how you can leave a review: 

 On Facebook, click here to go to our community review page. Then 

navigate to the “Do you recommend Asbury Springhill?” link and then add 

your comments and submit. You will need a Facebook account to leave a 

review. 

 On Google, click here to get started. Once you login, or create a Google 

account, you’ll be able to leave a review and rate us right away. (If you 

need to create a Google account to leave a review, please contact Susan 

Sherwood at 814-860-7047 or by email, ssherwood@asbury.org, for 

assistance.) 

 

This is what Going the Extra Mile looks like! 

 

Congratulations to Housekeeping team associate Michelle Seth on earning a 

GEM! Michelle was lifted up by Resident Life Director Katie MacKenzie for 

Caring, Customer Service and Responsibility. Here's what Katie wrote about 

Michelle: 

   

Michelle Seth works in the Housekeeping Department, but her bubbly personality 

and caring demeanor demonstrates that she is more to her fellow associates and 
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residents than just a housekeeper. Michelle greets the residents and associates 

each day with a big "good morning," which can set the stage for someone's day. 

She is often overheard conversing with residents and asking them how they are 

doing. She takes time to get to know them and things that are important to them. 

Yesterday, residents from the OakView Neighborhood were propelling 

themselves down a long hallway to an afternoon concert. Michelle saw one of the 

residents was tired and literally dropped the items she was carrying in her hands 

to push the resident in her wheelchair to the concert. She did not leave until the 

resident was comfortably and safely positioned in the perfect spot to experience 

the show. Thank you, Michelle, for bringing compassion, caring and enthusiasm 

to your job. It is infectious! 

 

 

Have you seen the new Strategic Blueprint signage? 

The organization's new Strategic Blueprint is live and in effect! We've heard from 

many Asbury leaders, including Asbury Communities President & CEO Doug 

Leidig, and what it means for all those we serve and work alongside. In line with 

the Blueprint rollout, we're pleased to now have new signage posted around the 

community to reflect key features of the Blueprint, including our new Mission 

Statement, Exploring possibilities to live your best life. Hope you've seen the 

new signage! 

 Want more info about the Strategic Blueprint? Click here to view the 

highlights of the plan. 

 

Updates and Reminders 

Please note that many updates and reminders, as well as the latest vaccine and 

COVID-19 safety updates, are also included on our community operations site, 

Asbury.org/family-friends. Here are a few reminders to keep in mind: 
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 If you need physical, occupational, or speech therapy services, 

Springhill Therapy Services is open! To schedule an appointment with 

our in-house team of therapy experts, please call Tony Whatmore, 

Director of Therapy Services, at (814) 860-7117. 

  

 Asbury Home Services at Springhill: Asbury Home Services is on 

campus and ready to assist, providing a wide range of support services. 

Contact the team at (814) 860-7424. We look forward to serving you!   

  

 Know a family member who should be receiving our community 

updates? Please direct them to this webpage, asbury.org/email-sign-

up, to sign up to join our family distribution list!  
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