
  

This message is going to associates, and to residents and family members on our community distribution list. 

 
 

In This Month's Newsletter ... 

In this month's community update, I share a little about our commitment to 

communication and focus on feedback. Plus: an online review that made us 

smile, a beautiful photo, an example of how we're committed to going green and 

more (including: do you know what forest bathing is?) ... thanks for reading!  

 

A Message from Vice President Melissa Fury 

April 28, 2022 

 

Dear Residents, Family Members & Associates, 

 

Our commitment to communication and focus on feedback has probably never 

been higher across the Asbury organization. 

 

We realized throughout the pandemic the importance of relevant, timely and 

proactive communication. We have since adjusted our overall flow of messaging 

– like with this monthly all-community newsletter, our town hall events, important 

in-the-moment communications and more – to meet these needs and will 

continue to do so. 

 

The same can be said for the increased importance we are placing on listening to 

you. Just over a year ago we began an intentional effort to get your feedback 



about the Strategic Blueprint. All told, hundreds of residents and associates, 

including dozens from here at Asbury Place Maryville, were part of focus groups 

and other sessions as part of that Asbury system-wide effort. 

 

Seeking feedback has continued, and we’re now in the midst of our third 

associate survey of the year. 

 

For residents, more formal feedback opportunities are upcoming, including in 

June when we’ll be asking for your responses in a system-wide Resident 

Engagement Survey. We are bringing this survey back after a few years off and 

I’m excited to see your thoughts about your experience as a resident and where 

we are doing well and have opportunities to do better. You’ll be hearing more 

about this Survey in the coming weeks. 

 

I remember seeing this quote once. It’s so fitting for where we are right now:  

“What is the shortest word in the English language that contains the letters: 

abcdef? Answer: feedback. Don’t forget that feedback is one of the essential 

elements of good communication.” 

-- Anonymous 

 

So, with that, I wish you a great month of May and I look forward to seeing you 

out and about! 

  



 

Sincerely, 

 

 

Tell us your Asbury story 

There’s a reason why you or a loved one chose to live here. And we love 

learning stories and hearing about your experiences here. So we have something 

for you to consider: Share your experience or feedback about our community in a 

review on Facebook or Google. That's what a family member, Cynthia Van 

Cleave, did recently. She wrote a review which could be of great value to others 

considering a move. You never know ... your comments may resonate with 

someone else considering such an important life decision. Here's what Cynthia 

said: 

  

"I toured the top 5 memory care facilities in Knoxville and knew when I met with 

the team headed up by Rita Kriss, Asbury Place would be the place for my Mom. 

Rita Kriss really listened to my needs and wants for my Mother and incorporated 

activities my Mom enjoys into their program. To me, custom tailoring your 

services to meet the unique needs of each of your residents is what sets Asbury 

Place above the rest." 

 

Thank you, Cynthia, for your review! Here's how you can leave a review: 



 

 On Facebook, click here to go to our community review page. Then 

navigate to the “Do you recommend Asbury Place Maryville?” link and then 

add your comments and submit. You will need a Facebook account to 

leave a review. 

 On Google, click here to get started. Once you login, or create a Google 

account, you’ll be able to leave a review and rate us right away. (If you 

need to create a Google account to leave a review, please contact Erin 

Butler by email, ebutler@asbury.org, for assistance.) 

 

Are you following us on Facebook? 

 

Following us on Facebook is a great way to see photos like this one from resident 

Bob Richmond. About his photo, Bob commented on Facebook: 

https://m7.tm00.com/r/c-1x-Aaep2gHISq3sEXFb4Gix7eM-XUKjeMs6cDQwsY-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-9h52CPtBDAb3JU48xec7d59-XUKjeMs6cDQwsY-c92ox6n4.htm
mailto:ebutler@asbury.org


 

 

And ... to go a little further on this Facebook post, as a way to celebrate National 

Poetry Month, Bob shared this poem along with his beautiful photo:  

I'll tell you how the Sun rose -  

A Ribbon at a time -  

The Steeples swam in Amethyst -  

The news, like Squirrels, ran - 

-- Emily Dickinson 

 

Click here to view and follow our Facebook page.   

 

 

Doing our part to be green 

Last week, Asbury Communities President & CEO Doug Leidig shared a 

message about how many green efforts across our organization make for a 

happy Earth Day at Asbury. Of the many green initiatives examples here at 

Asbury Place Maryville, one that really jumps out is our use of the Ozzi reusable 

food containers that are creating major trash and waste savings.   

 As Doug said, "There are many reasons to celebrate our go-green efforts, 

and yet there is much more to do. We will continue to seek ways to 

leverage technology, further our paperless efforts and expand upon all that 

I’ve shared today. Together, we will continue to think creatively about 

protecting our planet." Click here to read Doug's full Earth Day message. 

 

https://m7.tm00.com/r/c-1x-boMdgZmUNFkVcIArWKEjMpd-XUKjeMs6cDQwsY-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-Fy2ZORmUNFkVcIArWKEjMpd-XUKjeMs6cDQwsY-c92ox6n4.htm


 

This associate has been at Asbury Place Maryville for more 

than 45 years! 

 

We always love to lift up the awesome associates and residents who live and 

work at Asbury Place Maryville. Here's associate Debbie O'Dell who has quite a 

story to share. Here's Debbie, in her words: 

  

"I began working for Asbury Place Maryville on August 18, 1975. I am currently 

the Medicaid Benefits and Eligibility Coordinator. I have been married to my high 

school sweetheart for 46 years. We have two children that live in the Blount 

County area, and four grandchildren ages 3-20. We always strive to be at any 

event they are participating in, whether it's church-related or sports. We are 

definitely what you would call 'hands-on grandparents.' I enjoy reading, camping 

and going to football games. We have one cat named Simon." 

 

Thanks to Bruce Farrant for putting this together! 

 



 

Assisted Living residents take in musical performance 

 

Assisted Living residents were treated to a musical performance by members of 

Maryville College's "Off Kilter" choir. A wonderful event! We were pleased to host 

this talented group. Off Kilter is an ensemble comprised of upperclassmen from 

the nearby college. 

 

Five strategies to keep your brain sharp 

 

Your brain is the most amazing part of your body. It’s a storage facility for a 

lifetime of memories, it comes up with creative ways to express thoughts and 

emotions, and coordinates movements from skiing a slalom course to peeling an 



 

apple. So, it’s no surprise that dementia prevention and supporting healthy brain 

function is a top priority for adults of all ages – and seniors in particular.  

 Check out all 5 strategies, including what forest bathing, in this blog post 

shared by our sister community Asbury Methodist Village. 

 

 

Updates and Reminders 

Please note that many updates and reminders, as well as the latest vaccine and 

COVID-19 safety updates, are also included on our community operations site, 

Asbury.org/asbury-place-maryville/resources-events/family-friends. Here are few 

reminders to keep in mind: 

 If you are in need of physical, occupational, or speech therapy 

services, Asbury Place Therapy Services is open! To schedule an 

appointment with our in-house team of therapy experts, please call 

Director of Therapy Services Linda Lairamore at 865-738-2813. We will 

determine if services can be provided at your home or in our rehabilitation 

gym. 

  

 Asbury Home Services at Maryville: Asbury Home Services is on 

campus and ready to assist, providing a wide range of support services. 

Contact us at 865-213-2501, or online today. We look forward to serving 

you!   

  

 Know a family member who would like to receive our community 

updates? Please direct them to this webpage, asbury.org/email-sign-

up, to sign up to join our family email distribution list!  

 

 

https://m7.tm00.com/r/c-1x-q0GKpdPChDvJaZ1VqbnAW8x-XUKjeMs6cDQwsY-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-WWauE6s1pORT7DXHUfjLnla-XUKjeMs6cDQwsY-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-3zj7d5ROy1swuCY3Fra4xGj-XUKjeMs6cDQwsY-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-kl7M92QX6YVviOqkA8uWjK7-XUKjeMs6cDQwsY-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-kl7M92QX6YVviOqkA8uWjK7-XUKjeMs6cDQwsY-c92ox6n4.htm

