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This message is going to associates, and to residents and family members on our community distribution list.  

 

In This Month's Newsletter ... 

In this month's community update, I share a little about our commitment to 

communication and focus on feedback. Plus: a Town Hall announcement, a 

birthday for our latest major community enhancement, how to order truffles for 

Mother's Day and more (including: do you know what forest bathing is?) ... thanks 

for reading! 

 

A Message from the Executive Director 

April 28, 2022 

 

Dear Residents, Family Members & Associates, 

 

Our commitment to communication and focus on feedback has probably never 

been higher across the Asbury organization. 

 

We realized throughout the pandemic the importance of relevant, timely and 

proactive communication. We have since adjusted our overall flow of messaging 

– like with this monthly all-community newsletter, our town hall events, important 

in-the-moment communications and more – to meet these needs and will 

continue to do so. 
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The same can be said for the increased importance we are placing on listening to 

you. Just over a year ago we began an intentional effort to get your feedback 

about the Strategic Blueprint. All told, hundreds of residents and associates, 

including dozens from here at Bethany Village, were part of focus groups and 

other sessions as part of that Asbury system-wide effort. 

 

Seeking feedback has continued, and we’re now in the midst of our third 

associate survey of the year. 

 

For residents, more formal feedback opportunities are upcoming, including in 

June when we’ll be asking for your responses in a system-wide Resident 

Engagement Survey. We are bringing this survey back after a few years off and 

I’m excited to see your thoughts about your experience as a resident and where 

we are doing well and have opportunities to do better. You’ll be hearing more 

about this Survey in the coming weeks. 

 

I remember seeing this quote once. It’s so fitting for where we are right now:  

“What is the shortest word in the English language that contains the letters: 

abcdef? Answer: feedback. Don’t forget that feedback is one of the essential 

elements of good communication.” 

-- Anonymous 

 

So, with that, I wish you a great month of May and I look forward to seeing you 

out and about! 

  

Sincerely,  



 

 

 

 

EAGLE accreditation for Bethany Village and five other 

Asbury Communities 

 

We are proud to share that Bethany Village is among six Asbury communities to 

have earned reaccreditation with the prestigious EAGLE program from the United 

Methodist Association. Yes! We are now reaccredited with EAGLE for the next 

five years!  

 EAGLE stands for: Educational Assessment Guidelines Leading toward 

Excellence. In short, EAGLE challenges organizations like ours not just to 

compete in a challenging environment, but to soar above the competition 

while living out our faith values.   

 



 

Doing our part to be green 

Last week, Asbury Communities President & CEO Doug Leidig shared a 

message about how many green efforts across our organization make for a 

happy Earth Day at Asbury. Of the many green initiative examples here at 

Bethany Village, these two really jump out as some highlights over the past 

several months:   

1. Major trash and waste savings as a result of using the Ozzi reusable 

containers. 

2. Our hydroponic micro-farm that uses significantly less resources to 

produce veggies and greens than a traditional farm. 

As Doug said, "There are many reasons to celebrate our go-green efforts, and yet 

there is much more to do. We will continue to seek ways to leverage technology, 

further our paperless efforts and expand upon all that I’ve shared today. 

Together, we will continue to think creatively about protecting our planet." Click 

here to read Doug's full Earth Day message. 

 

 

Asbury Communities Senior Leaders will join Brian 

Grundusky for a Town Hall on June 7 

We are committed to communication at Bethany Village and one way we keep 

that line of communication open is through Town Halls. On Tuesday, June 7, 

Asbury Communities Continuing Care Retirement Communities President Todd 

Andrews and new Chief Human Resources Officer Mike Bartoszek will join 

Executive Director Brian D. Grundusky for updates and initiatives from across 

the Asbury organization. More details will be announced in the coming weeks. 

 

Some treats for Mother's Day! 
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Asbury and Sodexo would like to offer you the opportunity to send a special 

Mother's Day gift -- chocolates and truffles! Please view the flyer here for 

details. To place an order, please call our Dining team at 717-591-8343. 

Deadline for orders is Thursday, May 5.  

 

Tell us your Asbury story 

Residents, there’s a reason you chose to live here. You have a story about 

why you decided to call this community home. We love learning your stories and 

hearing about your experience here. So we have something for you to consider: 

Share your experience or feedback about our community in a review on 

Facebook or Google. That's what resident Lowell Starling did recently. He, like 

many of you, knows what it’s like here and a review like this could be of great 

value to others considering a move. You never know ... your comments may 

resonate with someone else considering such an important life decision. Here's 

what Lowell said: 

  

“My wife and I have lived all over the country in some dozen different 

communities and we constantly marvel at what an amazing place Bethany Village 

is and how much we love being part of the community. The associates really care 

for the residents, and the residents are incredibly supportive of each other, and 

particularly those in need of help. Nowhere else that we have lived even remotely 

compares to the love, mutual sharing, and support we encounter here.” 
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Thank you, Lowell, for your review! Here's how you can leave a review: 

 On Facebook, click here to go to our community review page. Then 

navigate to the “Do you recommend Bethany Village?” link and then add 

your comments and submit. You will need a Facebook account to leave a 

review. 

 On Google, click here to get started. Once you login, or create a Google 

account, you’ll be able to leave a review and rate us right away. (If you 

need to create a Google account to leave a review, please contact Beth 

Merkel at 717-591-8072 or by email, bmerkel@asbury.org, for assistance.) 

 

One year ago ... 

 

Hard to believe it's already been a year! April 5 marked the 1-year anniversary of 

the grand opening for John & Annie's Bistro and Clyde's Pub at Bethany Village! 

This amazing space has quickly become quite the community gathering spot for 

fellowship while enjoying a meal or a drink -- and it's won multiple awards, too! 

The dedicated and committed work of associates have led to the success and 

popularity of this community enhancement. Bistro Manager Matt Smith said the 

following a few months after the Bistro opened ... and surely the same is true 
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today one year later: 

  

"Seeing the people that keep coming back, it’s validation that you’re doing a good 

job – and that the food is good! It’s such a huge deal to me and my staff. We put 

a lot of work into it, and it’s a great feeling." 

 

 

Model train at The Oaks is newest stop on the Bethany 

Village line! 

 
Not seeing the video image? Click here to view. 

All aboard! After two years of planning, fundraising, and the interruption of a 

global pandemic, members of the Bethany Village Model Railroad Club realized 

their dream of replacing The Oaks’ lobby aquarium with a model railroad layout in 

March. Click here to learn more! 

 

Bethany residents play a role in the local art scene! 
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Check out the April issue of Harrisburg Magazine, where Bethany Village 

residents are featured for their role in increasing awareness of the art world at 

Bethany. The article starts on page 62, click here to read! 

 

 

Looking for a place to stay while you visit? 

We're pleased to share that the Bethany Village Guest House and Guest Rooms 

will be available to family members for reservations beginning May 1. These 

accommodations offer the convenience of staying on campus while visiting your 

loved one. 

 To make a reservation, please call the Front Desk at 717-591-8001. 

 

Asbury Communities leadership meeting is returning to 

Bethany Village 
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The Asbury Communities Leadership Development Institute (LDI) is returning to 

the Richard D. Rife Center this year. We are pleased to host and show off our 

community! Late next month 150 leaders from across the Asbury organization will 

gather for the 2-day conference to further develop as leaders and an 

organization. The event will run from the evening of Monday, May 23, through 

early afternoon Wednesday, May 25. We previously hosted LDI in 2018 and 2019 

and received rave reviews about the Rife Center and our community hospitality!  

 

 

Five strategies to keep your brain sharp 

 

Your brain is the most amazing part of your body. It’s a storage facility for a 

lifetime of memories, it comes up with creative ways to express thoughts and 

emotions, and coordinates movements from skiing a slalom course to peeling an 

apple. So, it’s no surprise that dementia prevention and supporting healthy brain 

function is a top priority for adults of all ages – and seniors in particular.  

 Check out all 5 strategies, including what forest bathing, in this blog post 

shared by our sister community Asbury Methodist Village. 

 

Updates and Reminders 

Please note that many updates and reminders, as well as the latest vaccine and 

COVID-19 safety updates, are also included on our community operations 
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site, https://www.asbury.org/bethany-village/resources-events/family-

friends/. Here are a few reminders to keep in mind:  

 If you need physical, occupational, or speech therapy services, 

Bethany Village Therapy Services is open! To schedule an appointment 

with our in-house team of therapy experts, please call Doreen Mank 

(Clinic) at 717-591-8013. 

  

 Asbury Home Services at Bethany Village : Asbury Home Services is on 

campus and ready to assist, providing a wide range of support services. 

Contact Chris Miller at (717) 591-8332, chmiller@asbury.org, or online 

today. We look forward to serving you!  

 Know a family member who should be receiving our community 

updates? Please direct them to this webpage, asbury.org/email-sign-

up, to sign up! 
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