
 
 

 

 

In This Month's Newsletter ... 

In this month's community update, I share a little about our commitment to 

communication and focus on feedback. Plus: a significant reaccreditation we 

earned, some of our top go-green initiatives, announcing the next Town Hall with 

Todd Andrews, and more (including: our first-ever GEM of the Month was named 

& did you see our Fashion Show video?) ... thanks for reading! 

 

A Message from the Executive Director 

April 28, 2022 

 

Dear Residents, Family Members & Associates, 

 

Our commitment to communication and focus on feedback has probably never 

been higher across the Asbury organization. 

 

We realized throughout the pandemic the importance of relevant, timely and 

proactive communication. We have since adjusted our overall flow of messaging 

– like with this monthly all-community newsletter, our town hall events, important 

in-the-moment communications and more – to meet these needs and will 

continue to do so. 

 



The same can be said for the increased importance we are placing on listening to 

you. Just over a year ago we began an intentional effort to get your feedback 

about the Strategic Blueprint. All told, hundreds of residents and associates, 

including dozens from here at Normandie Ridge, were part of focus groups and 

other sessions as part of that Asbury system-wide effort. 

 

Seeking feedback has continued, and we’re now in the midst of our third 

associate survey of the year. 

 

For residents, more formal feedback opportunities are upcoming, including in 

June when we’ll be asking for your responses in a system-wide Resident 

Engagement Survey. We are bringing this survey back after a few years off and 

I’m excited to see your thoughts about your experience as a resident and where 

we are doing well and have opportunities to do better. You’ll be hearing more 

about this Survey in the coming weeks. 

 

I remember seeing this quote once. It’s so fitting for where we are right now:  

“What is the shortest word in the English language that contains the letters: 

abcdef? Answer: feedback. Don’t forget that feedback is one of the essential 

elements of good communication.” 

-- Anonymous 

 

So, with that, I wish you a great month of May and I look forward to seeing you 

out and about! 

  



 

Sincerely, 

 

 

 

EAGLE accreditation for Normandie Ridge and 5 other 

Asbury Communities 

 

We are proud to share that Normandie Ridge is among six Asbury communities to 

have earned reaccreditation with the prestigious EAGLE program from the United 

Methodist Association. Yes! We are now reaccredited with EAGLE for the next 

five years!  

 EAGLE stands for: Educational Assessment Guidelines Leading toward 

Excellence. In short, EAGLE challenges organizations like ours not just to 

compete in a challenging environment, but to soar above the competition 

while living out our faith values.   

 

First-ever GEM of the Month named 



 

 

Congratulations to our March GEM of the Month, Bridgette Murray! Bridgette's 

care for the residents she serves is shown daily through her hard work and 

dedication. Thank you, Bridgette, for all that you do! 

 Fun fact! Did you know ... Bridgette will forever be known as the first-ever 

GEM of the Month for Normandie Ridge! We just launched the GEM 

program in March and Bridgette was selected for this honor by the 

Normandie Ridge GEM team, which consists of associates from multiple 

roles across the community. Congrats, Bridgette, and well done to the 

GEM team for leading this new recognition program! 

 

Save the date! Second Quarter Town Hall with Asbury 

Communities Leaders 

We are committed to communication at Normandie Ridge and one way we keep 

that line of communication open is through Town Halls.  

 Mark your calendar! On Monday, June 6, Asbury Communities 

Continuing Care Retirement Communities President Todd Andrews and 

new Chief Human Resources Officer Mike Bartoszek will join Executive 

Director Lauren Dieter for a Town Hall to provide updates and initiatives 



 

from across the Asbury organization. More details will be announced in the 

coming weeks. 

 

 

Doing our part to be green 

Last week, Asbury Communities President & CEO Doug Leidig shared a 

message about how many green efforts across our organization make for a 

happy Earth Day at Asbury. Of the many green initiative examples here at 

Normandie Ridge, these two really jump out at me as some highlights over the 

past several months:   

1. Major trash and waste savings as a result of using the Ozzi reusable 

containers. 

2. Our hydroponic micro-farm that uses significantly less resources to 

produce veggies and greens than a traditional farm. 

As Doug said, "There are many reasons to celebrate our go-green efforts, and yet 

there is much more to do. We will continue to seek ways to leverage technology, 

further our paperless efforts and expand upon all that I’ve shared today. 

Together, we will continue to think creatively about protecting our planet." Click 

here to read Doug's full Earth Day message. 

 

Friends of Normandie Ridge Fashion Show 

https://m7.tm00.com/r/c-1x-Clep2gV1pORT7DXHUbzkrW8-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-Clep2gV1pORT7DXHUbzkrW8-NJAWjKVJNPVTRX-c92ox6n4.htm


 

 

Check out the video above featuring some great photos captured from the 

Friends of Normandie Ridge Fashion Show from last weekend! You can watch 

the video by clicking here or copying and pasting the following link into your web 

browser: https://vimeo.com/699235629. Enjoy! In the video, in group photos, for 

reference: 

 

Models left to right: 

 Shirley Kitsap, Susan Martin, Phyllis Harlacher, Bev Kling, Linda 

Ludwig, Jinny Foor, Loretta Cable, Fran Mount, Donna Hruz, Natalie 

Ensminger, Linda Meanor, Renee Montag 

Gentleman servers left to right: 

 Ray Moose, Rex Cable, Ed Strine, Chuck Martin, Bob Kuhn, Monte 

Foor 

 

Shining a spotlight on these unique community amenities 

https://m7.tm00.com/r/c-1x-qL8GeMvNKZT9xSCRX3tVkAb-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-3fxjMp1w7TC2GJPXQFLqAb4-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-VtWx7eDJjgZ58cTORqBYFkA-NJAWjKVJNPVTRX-c92ox6n4.htm


 

Every week in her newsletter to residents, Community Fitness and Wellness 

Coordinator Emily Hruz showcases a different aspect of the community in her 

Community Spotlight. Did you know about all we have to offer at Normandie 

Ridge?! Here's a recap of this month's spotlights:  

 Learn to play Ladder Ball every Monday! 

 Find a new favorite movie at the Movie Rental Library! 

 Find out who won this season's Wii Bowling League 

 The Normandie Ridge Honor Wall, including the Space Force flag  

 

 

Five strategies to keep your brain sharp 

 

Your brain is the most amazing part of your body. It’s a storage facility for a 

lifetime of memories, it comes up with creative ways to express thoughts and 

emotions, and coordinates movements from skiing a slalom course to peeling an 

apple. So, it’s no surprise that dementia prevention and supporting healthy brain 

function is a top priority for adults of all ages – and seniors in particular.  

 Check out all 5 strategies, including what forest bathing, in this blog post 

shared by our sister community Asbury Methodist Village. 

 

Normandie Ridge Updates & Reminders 

https://m7.tm00.com/r/c-1x-J9wvVqhaFjK8Vn7pdSC6NwD-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-N2D1q3iokK7xqled5JPcwDv-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-wgvs3FyuA7eG3aM59NOSDv1-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-DZ1YFkEhbeMjFop92wRJv1s-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-Ib0nuhPZoNwcn2DsYHbQmBt-NJAWjKVJNPVTRX-c92ox6n4.htm


 

Please note that many updates and reminders, as well as the latest vaccine and 

COVID-19 safety updates, are also included on our community operations site, 

https://www.asbury.org/normandie-ridge/resources-events/family-friends/. Here 

are a few reminders to keep in mind:  

 If you need physical, occupational, or speech therapy services, 

Normandie Ridge Therapy Services is open! To schedule an 

appointment with our in-house team of therapy experts, please call 717-

718-0709. We will determine if services can be provided at your home or in 

our rehabilitation gym. 

  

 As a reminder, all COVID-19 data is updated daily on the Asbury 

COVID-19 Response and Communication webpage 

at Asbury.org/COVID19. You can find the daily status charts in the first 

blue button on the side bar. 

 

Know Someone Who Isn't Receiving our Emails? Here's How 

They Can Sign Up! 

Thanks for opting to receive emails from Normandie Ridge! Do you know of 

anyone else -- residents or other family members -- who may benefit from 

receiving our communications? If so, please share the links below so they can 

sign up for the right list. 

 

Normandie Ridge Residents can sign up using these forms: 

 Skilled Nursing Care: https://bit.ly/NRHCresidents 

 Personal Care: https://bit.ly/NRPCresidents 

 Independent Living: https://bit.ly/NRRLresidents 

 Normandie Ridge Families can sign up using these forms: 

 Skilled Nursing Care http://bit.ly/NRRLfamilies 

https://m7.tm00.com/r/c-1x-nt8GeMsDeCPgjNOQIkf3b4r-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-H4zlhiRChDvJaZ1VqmrHtLf-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-mWloyEIREsYDhPVFkLxB0zn-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-B8auE6HX6YVviOqkAfGtznl-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-txoh6cUQcVq1yR3Ab0jLnla-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-LGuicSmISq3sEXFb4zKflao-NJAWjKVJNPVTRX-c92ox6n4.htm


 

 Personal Care http://bit.ly/NRPCfamilies 

 Independent Living http://bit.ly/NRHCfamilies 

 

 

https://m7.tm00.com/r/c-1x-fjhySJBHJ3FY6Qk4rn70aou-NJAWjKVJNPVTRX-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-0KiEJNtUNFkVcIArWlezouh-NJAWjKVJNPVTRX-c92ox6n4.htm

