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This message is going to associates, residents and family members on our community distribution list.  

 

In This Month's Newsletter ... 

In this month's community update, I share a little about our commitment to 

communication and focus on feedback. Plus: a significant reaccreditation we 

earned, a look at our latest community enhancement, volunteers are back (and 

we have a great story about one who has joined us) and more, including: do you 

know what forest bathing is? Thanks for reading! 

 

A Message from the Executive Director 

April 28, 2022 

 

Dear Residents, Family Members & Associates, 

 

Our commitment to communication and focus on feedback has probably never 

been higher across the Asbury organization. 

 

We realized throughout the pandemic the importance of relevant, timely and 

proactive communication. We have since adjusted our overall flow of messaging 

– like with this monthly all-community newsletter, our town hall events, important 

in-the-moment communications and more – to meet these needs and will 

continue to do so. 

 

The same can be said for the increased importance we are placing on listening to 
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you. Just over a year ago we began an intentional effort to get your feedback 

about the Strategic Blueprint. All told, hundreds of residents and associates, 

including dozens from here at Springhill, were part of focus groups and other 

sessions as part of that Asbury system-wide effort. 

 

Seeking feedback has continued, and we’re now in the midst of our third 

associate survey of the year. 

 

For residents, more formal feedback opportunities are upcoming, including in 

June when we’ll be asking for your responses in a system-wide Resident 

Engagement Survey. We are bringing this survey back after a few years off and 

I’m excited to see your thoughts about your experience as a resident and where 

we are doing well and have opportunities to do better. You’ll be hearing more 

about this Survey in the coming weeks. 

 

I remember seeing this quote once. It’s so fitting for where we are right now:  

“What is the shortest word in the English language that contains the letters: 

abcdef? Answer: feedback. Don’t forget that feedback is one of the essential 

elements of good communication.” 

-- Anonymous 

 

So, with that, I wish you a great month of May and I look forward to seeing you 

out and about! 

 



 

Sincerely, 

 

 

 

EAGLE accreditation for Springhill and five other Asbury 

Communities 

 

We are proud to share that Asbury Springhill is among six Asbury communities to 

have earned reaccreditation with the prestigious EAGLE program from the United 

Methodist Association. Yes! We are now reaccredited with EAGLE for the next 

five years!  

 EAGLE stands for: Educational Assessment Guidelines Leading toward 

Excellence. In short, EAGLE challenges organizations like ours not just to 

compete in a challenging environment, but to soar above the competition 

while living out our faith values.  

 



We're so happy to welcome volunteers back to the 

community! Meet Kadence Vergotz ... 

 
Pictured: Terri Mooradian (left) and Kadence Vergotz shaking some DIY maracas. 

In honor of National Volunteer Month, we are happy to highlight a special 

volunteer who brings her smiles, love of people, and energy to ForestView 

residents each week. In February, when Springhill began welcoming external 

community volunteers, the very first applicant was Kadence (Kady) Vergotz, a 

16-year-old McDowell High School student.  

 

Kady’s relationship with Springhill began back in 2021 when her high school Key 

Club linked students up with Residential Living resident Pen Pals to enhance 

social connection and engagement during the height of the pandemic. 

 

“I have always loved helping others and am interested in pursuing a career as a 



 

nurse," said Kady. "This has been the perfect fit for me." 

 

Click here to read more about how Springhill has impacted Kady -- and how she's 

made an impact here. 

 

 

Have you seen the progress on this new outdoor spot? 

 

We're all about creating inspired connections and experiences for you! Here's a 

soon-to-be-very-popular community spot that will surely be a gathering place 

here at Springhill! We're putting the final additions and finishing touches on the 

new outdoor recreation area, which will feature a new arbor, garden area, and 

benches. Now we just have to wait for some nice weather for the grass and 

garden to grow, and it will be beautiful. Looking forward to seeing residents 

having some fun out there this summer! 

 

 

Doing our part to be green 

Last week, Asbury Communities President & CEO Doug Leidig shared a 

message about how many green efforts across our organization make for a 

happy Earth Day at Asbury. Of the many green initiatives examples here at 

Springhill, one that really jumps out is our use of the Ozzi reusable food 
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containers that are creating major trash and waste savings. (And did you see our 

mini farmer's market in celebration of Earth Day?)  

 As Doug said, "There are many reasons to celebrate our go-green efforts, 

and yet there is much more to do. We will continue to seek ways to 

leverage technology, further our paperless efforts and expand upon all that 

I’ve shared today. Together, we will continue to think creatively about 

protecting our planet." Click here to read Doug's full Earth Day message. 

 

 

Wii are the champions! 

 

The Wii Bowling League scores have been tallied and the Kool-Kats (June 

Janson, Sue Bruns, Phyllis Tarno and Jean Nupp) have been crowned 2022 

Wii Bowling League Champions! To celebrate the end of a great season, all Wii 

Bowling League players were invited to attend an Ice Cream Social. Springhill 

Chef Patty Graziano whipped up a tasty sundae bar with all the fixings for 

resident to enjoy! See more photos here. 

 

Some treats for Mother's Day 
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Asbury and Sodexo would like to offer you the opportunity to send your Springhill 

family member a special Mother's Day gift -- chocolates! Please view the flyer 

here for details. To place an order, please call our Dining team at 814-860-7005. 

Deadline for orders is Wednesday, May 4.  

 

Tell us your Asbury story 

Residents, there’s a reason you chose to live here. You have a story about 

why you decided to call this community home. We love learning your stories and 

hearing about your experience here. So we have something for you to consider: 

Share your experience or feedback about our community in a review on 

Facebook or Google. That's what resident Elizabeth Sotus did recently. She, like 

many of you, knows what it’s like here and a review like this could be of great 

value to others considering a move. You never know ... your comments may 

resonate with someone else considering such an important life decision. Here's 

what Elizabeth said: 

“…It is more than a community. It is now our extended family. A place where we 

know we are safe surrounded by caring individuals who are ready to attend to our 

needs…It is a special place filled with smiles from those that work here to the 

residents that reside here. The fact that they offer the care needed throughout the 
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different stages of the aging process and the wide variety of amenities made it an 

easy choice. It is where one finds peace of mind, intellectual stimulation, a wide 

variety of physical activities and importantly the creation of new dear friendships 

that makes Springhill so special. The future at Springhill is very bright. Each 

morning we pinch ourselves to make sure it is not a dream. I like to say, 

‘Springhill is a little piece of heaven right here in Erie, PA.’” 

 

Thank you, Elizabeth, for your review! Here's how you can leave a review: 

 On Facebook, click here to go to our community review page. Then 

navigate to the “Do you recommend Asbury Springhill?” link and then add 

your comments and submit. You will need a Facebook account to leave a 

review. 

 On Google, click here to get started. Once you login, or create a Google 

account, you’ll be able to leave a review and rate us right away. (If you 

need to create a Google account to leave a review, please contact Susan 

Sherwood at 814-860-7047 or by email, ssherwood@asbury.org, for 

assistance.) 

 

Parkinson's Disease Presentation 
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Can't see the video? Click here to view. 

Last week, Springhill Physical Therapist Tony Whatmore and Lynne Gotham 

(pictured above) from Parkinson's Partners of NWPA gave a presentation called 

"Parkinson's Disease: The Basics and Beyond." Lynne shared information on 

resources, support, and coping strategies for those with Parkinson's and their 

families. Tony provided caregiver education, how to safely assist individuals with 

Parkinson's Disease, and discussed difficulties with functional mobility. Click here 

to watch. 

 

Five strategies to keep your brain sharp 
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Your brain is the most amazing part of your body. It’s a storage facility for a 

lifetime of memories, it comes up with creative ways to express thoughts and 

emotions, and coordinates movements from skiing a slalom course to peeling an 

apple. So, it’s no surprise that dementia prevention and supporting healthy brain 

function is a top priority for adults of all ages – and seniors in particular.  

 Check out all 5 strategies, including what forest bathing, in this blog post 

shared by our sister community Asbury Methodist Village. 

 

 

Updates and Reminders 

Please note that many updates and reminders, as well as the latest vaccine and 

COVID-19 safety updates, are also included on our community operations site, 

https://www.asbury.org/springhill/resources-events/family-friends/. Here are a few 

reminders to keep in mind: 

 If you need physical, occupational, or speech therapy services, 

Springhill Therapy Services is open! To schedule an appointment with 

our in-house team of therapy experts, please call Tony Whatmore, 

Director of Therapy Services, at (814) 860-7117. 

 Asbury Home Services at Springhill: Asbury Home Services is on 

campus and ready to assist, providing a wide range of support services. 

Contact the team at (814) 860-7424. We look forward to serving you!  

 Know a family member who should be receiving our community 

updates? Please direct them to this webpage, asbury.org/email-sign-up, 

to sign up to join our family distribution list!  
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