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This message is going to all residents, family members & associates.  

Dear Residents, Family Members & Associates, 

 

While not the way I had hoped to ring in the month of May, as we have learned 

throughout the COVID-19 pandemic, we must remain ready to adapt quickly to 

best provide for the health and safety of those we serve. Today is a day in which 

we must, again, adapt quickly. 

 

I am writing to inform you of a few community-related updates today in response 

to rising COVID-19 cases in the greater area. As some of you may have seen, 

Erie County has moved into the High Category for Transmission, according to the 

CDC.  

 In fact, as a result of contact tracing, we have learned that there have been 

multiple times in the past 10 days where individuals who have come to visit 

at our community later tested positive for COVID-19. Fortunately, these 

instances have not translated to positive cases at Springhill, but it brings 

about the reminder that we must do all we can to protect the health and 

safety of all those who live and work here.  

As a result, we will be implementing several health and safety measures here at 

the community. These adjustments take effect today, Monday, May 2. 

 

I shared our community updates in a Spotlight on Springhill broadcast this 

afternoon. You can watch a recording of it here or by copying and pasting this 
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link into your web browser: https://vimeo.com/705365411/5aa165aab3. You can 

also view the recording on Connected Living in the Video on Demand folder.  

 

Here are the adjustments we are making as of today: 

 

Mask update  

 All residents -- including Residential Living residents -- are required 

to wear a mask when outside of their home and when around other 

residents or associates.  

  

 All guests who visit inside are required to wear a mask at all times. 

  

 Associates will continue to wear masks at all times. Associates will also 

now be required to wear eye protection.  

  

Visitation  

 When planning a visit to Springhill, please do so knowing that we strongly 

encourage outdoor visitation with guests and families.  

  

 Thank you for postponing a visit to Springhill if you were exposed to 

someone with COVID-19 or feeling symptoms as described on the 

screening questionnaire.  

  

Community operations (dining, programs, visits, 

marketing, etc.)  

 The Dining Room is limited to residents only at this time. Thank you 

for your understanding that the dining areas are not open to guests at this 

https://m7.tm00.com/r/c-1x-TVBLnlYKBuhlHji6c4D5ZTC-p23qkAerWCKfla-c92ox6n4.htm


time. (See below for Mother's Day information.) 

  

 Guests are required to go directly to resident apartments and not mingle in 

common areas. 

  

 Individuals staying in guest rooms will be limited to the guest room and the 

room of the resident they are visiting. 

  

 As long as residents can safely wear a mask, programs will continue , 

and we will continue to promote physical distancing as we are able. 

  

 Any programming that includes outside events where masks need to be 

removed will be adjusted out of an abundance of caution. 

  

 Marketing events already scheduled will continue as scheduled so long as 

residents are not included in these events.  

o Any marketing events that include residents and guests will be 

altered as an additional means of protection. 

  

 Those who typically enjoy happy hour later each day in the cupola or 

the Niagara Lounge are asked to gather instead in the Dining Room as 

requested by the dining team where you can enjoy socialization in a safe 

environment away from guests and vendors. 

  

What do these changes mean for Mother's Day on May 

8?  

 These health and safety-related adjustments do impact Mother's Day 

dining options here. 

  



 Those who reserved tables to include guests in the dining room on 

Mother’s Day will have to alter their plans. Springhill dining will work with 

you to provide delivery to your apartment if you wish. 

  

 Our dining team will be reaching out to you over the next 24 hours to work 

with you to meet your needs in the best way possible. 

We continue to follow our infection prevention protocols to keep all those we 

serve and work alongside as safe as possible. As a reminder, all COVID-19 data 

is updated daily at https://www.asbury.org/asbury-covid-19-communication-hub/. 

On the page, you can find links to the daily status charts and more community 

information. 

  

Thank you for your partnership and support. Please let me know if you have any 

questions. 

 

Sincerely, 
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