
  

This message is going to associates, and to residents and family members on our community distribution list. 

 
 

In This Month's Newsletter ... 

In this month's community update, I open with a message about our most 

important resident survey in years. Plus: our Super Seven program is off and 

running! And: information about the upcoming Town Hall with Asbury senior 

leaders, and more! Thanks for reading! 

 

A Message from Vice President Melissa Fury 

June 30, 2022 

 

Dear Residents, Family Members & Associates, 

 

We recently held the most significant resident engagement survey that we’ve had 

in 3 years. It was a big push to ensure everyone had the opportunity to take the 

survey. I am pleased that 192 residents (64 percent) here at Asbury Place 

Maryville took the time to complete the survey. 

 

As you’ll recall from the survey, questions ranged from rating how we contribute 

to your overall well-being to satisfaction with leadership and to community 

operations, like dining, transportation and security. We designed this survey to 

truly get a pulse on how we’re doing. 

 



 

We recently received the survey data from Activated Insights. Here are the four 

steps that what will happen next:  

1. We will review the survey data at the system level with Asbury leaders and 

other community executive directors. 

2. Our community leadership team will review our community-specific data. 

3. We will schedule a Town Hall to share the survey data with residents. 

4. Teams will be created to address opportunities for improvement, and 

action plans will be generated. 

Establishing a feedback loop through surveys like this continues our commitment 

to engage with you in order to get your input and to collaborate on how best to 

serve you today – and tomorrow. 

 

Your feedback, and our actions on it, will continue to help the Asbury organization 

be the best it can be. Stay tuned for an announcement about when we’ll share 

the survey data with you. Thank you for your continued partnership. 

  

Sincerely, 

 

 

Celebrating the Fourth of July 



 

 

This Monday is July 4, Independence Day! To celebrate, here's what we've got 

going on at Asbury Place Maryville: 

• A special cookout-inspired menu will be served from 11 a.m. to 2 p.m. in 

the Bistro on July 4. Make sure you stop by to enjoy and see the 

decorations! 

  

• In Memory Care, residents will be making some festive decorations 

and will enjoy hot dogs, cookout-style, as well as red, white and blue 

popsicles. 

  

• In the Health Care Center, a "watermelon split" consisting of watermelon, 

blueberry and strawberry -- always a summer favorite -- are on the menu! 

 

Save the date! Second Quarter Town Hall with Asbury 

Communities leaders 

We are committed to communication at Asbury Place Maryville and one way we 

keep the line of communication open is through Town Halls.  

• Mark your calendars! On Wednesday, July 27, Asbury Communities 

Community Living Division President Todd Andrews and new Chief 

Human Resources Officer Mike Bartoszek will join Vice President Melissa 



 

Fury for a Town Hall to provide updates and initiatives from across the 

Asbury organization. More details will be announced in the coming weeks. 

 

 

These residents are ready to engage their brain! 

 

Last week, we kicked off the Super Seven Brain Training program at our 

community! The program targets the neurocognitive domains through multi-modal 

cognitive exercises which increase in complexity over a six-week period. 

Exercises focus on sensory-motor, attention, memory, executive function, 

language, processing speed, and social cognition. The program includes 

discussions/lectures from Neurologist Dr. Bob Winningham and residents can 

attend in-person or virtually from their home. 

 

To see more photos from the launch event, check out our Facebook page! Click 

here to see more. 

 

COVID-19 Vaccination Update: CDC changes definition for 

up to date, what you need to know 

The CDC has recently updated its definition on what it means to be up to date 

with the COVID-19 vaccine. The CDC considers you up to date with your 

COVID-19 vaccines when you have received all doses in the primary series 

https://m7.tm00.com/r/c-1x-tfTPQIKkPtLUZkfnl7qXUmB-XUKjeMs6cZ8fla-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-tfTPQIKkPtLUZkfnl7qXUmB-XUKjeMs6cZ8fla-c92ox6n4.htm


 

and all boosters recommended for you, when eligible. Vaccine 

recommendations are different depending on your age, the vaccine you first 

received, and time since last dose. You can view this CDC page for more info 

about the COVID-19 vaccine and its new definitions here. In short, here’s what 

you need to know:  

• This CDC vaccine definition update does not impact Asbury’s COVID-19 

Vaccination Policy for associates or its recommendations for residents. 

• However, please note that as a result of this change and based on local 

regulations, there could be additional testing or increased 

recommendations for time in isolation or quarantine, which are driven by 

CDC recommendations and CMS regulations. 

 

Tell us your Asbury story 

Residents, there’s a reason you chose to live here. You have a story about 

why you decided to call this community home. We love learning your stories and 

hearing about your experience here. So we have something for you to consider: 

Share your experience or feedback about our community in a review on 

Facebook or Google. That's what family member Ron Talbott did recently. He, 

like many of you, knows what it’s like here and a review like this could be of great 

value to others considering a move. You never know ... your comments may 

resonate with someone else considering such an important life decision. Here's 

what Ron said: 

  

I placed my father at Asbury’s memory care. The facilities were wonderful and the 

staff became like family. Later, I placed my mother in assisted living there. To this 

day she can’t believe she waited as long as she did to try living somewhere other 

than her home. She now has endless activities and orders food at the dining hall 

from a menu three meals a day as if she were on vacation. Rita Kriss helped our 

family in so many ways, turning hard decisions into happy experiences.  

https://m7.tm00.com/r/c-1x-1x1YFk6z3GjWYzKMpcLAW8x-XUKjeMs6cZ8fla-c92ox6n4.htm


 

 

Thank you, Ron, for your review! Here's how you can leave a review: 

• On Facebook, click here to go to our community review page. Then 

navigate to the “Do you recommend Asbury Place Maryville?” link and then 

add your comments and submit. You will need a Facebook account to 

leave a review. 

• On Google, click here to get started. Once you login, or create a Google 

account, you’ll be able to leave a review and rate us right away. (If you 

need to create a Google account to leave a review, please contact Rita 

Kriss at 865-238-8318 or by email, rita.kriss@asbury.org, for assistance.) 

 

Updates and Reminders 

Please note that many updates and reminders, as well as the latest vaccine and 

COVID-19 safety updates, are also included on our community operations site, 

Asbury.org/asbury-place-maryville/resources-events/family-friends. Here are few 

reminders to keep in mind: 

• If you are in need of physical, occupational, or speech therapy 

services, Asbury Place Therapy Services is open! To schedule an 

appointment with our in-house team of therapy experts, please call 

Director of Therapy Services Linda Lairamore at 865-738-2813. We will 

determine if services can be provided at your home or in our rehabilitation 

gym. 

  

• Asbury Home Services at Maryville: Asbury Home Services is on 

campus and ready to assist, providing a wide range of support services. 

Contact us at 865-213-2501, or online today. We look forward to serving 

you!   

  

https://m7.tm00.com/r/c-1x-mtgTRXjFCBtHgFLznKVRHUm-XUKjeMs6cZ8fla-c92ox6n4.htm
https://m7.tm00.com/r/c-1x-BLZCXQKkPtLUZkfnl7qXUmB-XUKjeMs6cZ8fla-c92ox6n4.htm
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https://m7.tm00.com/r/c-1x-7YuicS0XSq3sEXFb4zPwsYV-XUKjeMs6cZ8fla-c92ox6n4.htm


 

• Know a family member who would like to receive our community 

updates? Please direct them to this webpage, asbury.org/email-sign-

up, to sign up to join our family email distribution list! 

  

 

https://m7.tm00.com/r/c-1x-eVhySJzQJ3FY6Qk4rnODYVq-XUKjeMs6cZ8fla-c92ox6n4.htm
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