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This message is going to associates, residents and family members on our community distribution list. 

 

In This Month's Newsletter ... 

In this month's community update, I open with a message about our most 

important resident survey in years. Plus: a celebration of a beautiful community 

enhancement, information about the upcoming Town Hall with Asbury senior 

leaders, and more! Thanks for reading! 

 

A Message from the Executive Director 

June 30, 2022 

 

Dear Residents, Family Members & Associates, 

 

We recently held the most significant resident engagement survey that we’ve had 

in three years. It was a big push to ensure everyone had the opportunity to take 

the survey. I am pleased that 211 residents (79 percent) here at Asbury Springhill 

took the time to complete the survey. 

 

As you’ll recall from the survey, questions ranged from rating how we contribute 

to your overall well-being to satisfaction with leadership and to community 

operations, like dining, transportation and security. We designed this survey to 

truly get a pulse on how we’re doing. 
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We recently received the survey data from Activated Insights. Here are the four 

steps that what will happen next:  

1. We will review the survey data at the system level with Asbury leaders and 

other community executive directors. 

2. Our community leadership team will review our community-specific data. 

3. We will schedule a Town Hall to share the survey data with residents. 

4. Teams will be created to address opportunities for improvement, and 

action plans will be generated. 

Establishing a feedback loop through surveys like this continues our commitment 

to engage with you in order to get your input and to collaborate on how best to 

serve you today – and tomorrow. 

 

Your feedback and our actions on it, will continue to help the Asbury organization 

be the best it can be. Stay tuned for an announcement about when we’ll share 

the survey data with you. Thank you for your continued partnership. 

  

Sincerely, 

 

 



 

Asbury Communities Senior Leaders will join Jane Gibson 

for a Town Hall on July 6 

We are committed to communication at Asbury Springhill and one way we keep 

that line of communication open is through quarterly Town Halls with Asbury 

senior leaders. On Wednesday, July 6, Asbury Communities Community Living 

President Todd Andrews and new Chief Human Resources Officer Mike 

Bartoszek will join Executive Director Jane Gibson for updates and initiatives 

from across the Asbury organization. More details will be announced in the 

coming days. 

 

 

Have you seen our latest community enhancement? 

 

Earlier this week we were pleased to hold a ribbon-cutting for our latest 

community enhancement: the Outdoor Recreation Area! Fueled by the Asbury 

Foundation, philanthropy (see below for the amazing residents who helped make 

this a reality!) led to the creation of this beautiful addition to Springhill! This new 

outdoor area features opportunities for bocce, horseshoes, as well as a putting 

green and more! We were so excited that local TV station WJET Fox come out to 

highlight this special addition to our community! You can see a recording of the 

broadcast by clicking here.  
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Plenty of reasons to smile at this Donor Appreciation Event 

 

The Asbury Foundation thanked resident donors earlier this week at a Donor 

Appreciation event, and gave two special awards to a pair of amazing residents. 

Don Grumblatt (pictured at right with Foundation president J.D. Shuman) and 

Leti Pellizzari (joined us remotely and at left on the TV screen) received the 

President's Award and Chairman's Award, respectively. Don and Leti both gave 

generously to make the Outdoor Recreation Area a reality for current residents 

and future generations to come. Thank you, Don and Leti, for the many ways you 

make Springhill a wonderful place to live every day! 

 

Residents enjoy lunch in the Butterfly Garden 

 

Residents recently had lunch with the butterflies. It was a hot one, so we moved 

the tables and chairs to the shady spot near our beautiful butterfly garden. The 

Dining department whipped up delicious boxed lunches for everyone to enjoy 

together. Residents Dr. Ed Masteller and June Janson helped create, design 

and plant this garden years ago, so they spoke about how it all came to be and 



 

talked about the kinds of plants and flowers in the garden. Resident Hank 

Piorkowski is the current caretaker of the garden and is assisted by a couple 

other residents, including Bernie Pelkowski. Thank you for making the garden 

beautiful each year and for your very hard work! See more photos from this event 

on our Facebook page by clicking here. 

 

 

Meet this GEM of the Month! 

 

As many of you may know, our GEM program is our recognition program and 

serves to lift up associates who Go the Extra Mile. We are so pleased to 

announce Springhill's GEM of the Month for May! Meet Rebecca (Becky) Perrin! 

She was named our top GEM of last month for stepping up to support a resident 

who was going through a challenging time. Becky has a good rapport with this 

resident and, despite just getting home from a 12-hour shift, Becky turned around 

and came back to Springhill. She sat with the resident for 3+ hours, offering much 

needed emotional support. Becky’s caring, kind manner was instrumental in 

getting the resident through a difficult evening. Thank you, Becky, for Going the 

Extra Mile! You are a true GEM! 

 

Tell us your Asbury story 

Residents, there’s a reason you chose to live here. You have a story about 

why you decided to call this community home. We love learning your stories and 

hearing about your experience here. So we have something for you to consider: 

Share your experience or feedback about our community in a review on 

Facebook or Google. That's what resident Norma Saxon did recently. She, like 
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many of you, knows what it’s like here and a review like this could be of great 

value to others considering a move. You never know ... your comments may 

resonate with someone else considering such an important life decision. Here's 

an excerpt of what Norma said: 

  

I knew for quite a while that we should move from our large, two-story home -- but 

my husband was "not ready yet." ... We were familiar with Springhill since our 

daughter was an associate there since 2005. She kept us aware of marketing 

events and recommended that we attend several, which we did. ... Why did we 

choose Springhill? After we were shown an apartment, we realized it was just the 

right size and met all our "requirements." The friendliness of residents 

and associates ... were added bonuses. Our choice of Springhill, home for 

nine years now, was one we never regretted and I know I will be happy here for 

the rest of my days. 

 

Thank you for your review! Here's how you can leave a review: 

• On Facebook, click here to go to our community review page. Then 

navigate to the “Do you recommend Asbury Springhill?” link and then add 

your comments and submit. You will need a Facebook account to leave a 

review. 

• On Google, click here to get started. Once you login, or create a Google 

account, you’ll be able to leave a review and rate us right away. (If you 

need to create a Google account to leave a review, please contact Susan 

Sherwood at 814-860-7047 or by email, ssherwood@asbury.org, for 

assistance.) 

 

COVID-19 Vaccination Update: CDC changes definition for 

up to date, what you need to know 

The CDC has recently updated its definition on what it means to be up to date 

with the COVID-19 vaccine. The CDC considers you up to date with your 
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COVID-19 vaccines when you have received all doses in the primary series 

and all boosters recommended for you, when eligible. Vaccine 

recommendations are different depending on your age, the vaccine you first 

received, and time since last dose. You can view this CDC page for more info 

about the COVID-19 vaccine and its new definitions here. In short, here’s what 

you need to know:  

• This CDC vaccine definition update does not impact Asbury’s COVID-19 

Vaccination Policy for associates or its recommendations for residents.  

• However, please note that as a result of this change and based on local 

regulations, there could be additional testing or increased 

recommendations for time in isolation or quarantine, which are driven by 

CDC recommendations and CMS regulations. 

 

Celebrating the Fourth of July 

 

This Monday is July 4, Independence Day! We wish you a joyful and prosperous 

holiday! To celebrate, here's what we've got going on at Asbury Springhill: 

• Springhill Residential Living Residents will be heading out to Edinboro 

University on Sunday, July 3, for “Boro with the Works” near Mallory Lake 

on the Edinboro campus. The bus will depart the Springhill Lobby at 8 p.m. 

Feel free to bring a chair or blanket along! Sign up in the Post Office ... 
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seats are limited! 

  

• Additionally, all levels of living will be celebrating the July 4 holiday with hot 

dogs, hamburgers and BBQ chicken.  

o In Residential Living, the Four Seasons Dining Room will be serving 

lunch from 11 a.m. to 1 p.m. The Dining Room will be closed the 

rest of the day. Please call 814-860-7014 to make reservations. 

 

 

Updates and Reminders 

Please note that many updates and reminders, as well as the latest vaccine and 

COVID-19 safety updates, are also included on our community operations site, 

https://www.asbury.org/springhill/resources-events/family-friends/. Here are a few 

reminders to keep in mind: 

• If you need physical, occupational, or speech therapy services, 

Springhill Therapy Services is open! To schedule an appointment with 

our in-house team of therapy experts, please call Tony Whatmore, 

Director of Therapy Services, at (814) 860-7117. 

  

• Asbury Home Services at Springhill: Asbury Home Services is on 

campus and ready to assist, providing a wide range of support services. 

Contact the team at (814) 860-7424. We look forward to serving you!   

  

• Know a family member who should be receiving our community 

updates? Please direct them to this webpage, asbury.org/email-sign-

up, to sign up to join our family distribution list! 
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